
PC_ACE Programmer Installation Instructions

1. Unplug the device's USB cable from the computer.
2. Download and run the Raceceiver Setup program.

2b. Click Next, and “I Agree” to the license.
3. The first time you install the software, you also need to setup a Com Port.  Select the Install FTDI
USB-Serial Driver and click Install.

https://www.motorcycleid.com/raceceiver/


4. Extract FTDIChip CDM Driver.

5. Install the FTDI Driver with the Driver Wizard by clicking Next.



6. After the Wizard is complete, some computers state “A Problem Occured – Would you like to Try
Again”.  If this message appears, select “Compatibility Mode” and install it again.  When it asks if this
worked, answer Yes.  Click Finish.

7. Click Finish also on the Raceceiver installation.  Do NOT click “Start PC_ACE Programmer now”.



8. Reconnect the device's USB cable to the computer now.  Some computers may now say a serial port
has been detected, while others may say nothing at all.
9. Open your computer's Device Manager and look for a section called Ports.  The USB Serial Port
will tell you which port your device will use to transfer data.

Or:



10. Now, start the PC_ACE Programmer software.  Note that the ComStatus is red indicating that it is
not connected.

11. From the menu select System → Port Settings.  Note that for each setting, the status message will
tell you if there is a working Com Port.

12. Select the ComPort that was listed in the Device Manager and a connection should be established.



13. Click Ok.
14. Click Read Data to begin the transfer and after a few moments, the datasets will be filled in.

15. Finally, you can click Save To File to save the data to a CSV file.

Learn more about motorcycle communication we have.

https://www.motorcycleid.com/communication.html



